
2021 Shaker Heights Public Library
Annual Report

Toether We Are Building Community



Registered Library Card Holders 25,915 
Visitors 122,467

Statistics

Administration

Total Items Borrowed 634,844        
Print Items 367,461 / Digital Items 170,600       

Print Items sent to other libraries 87,783

Library Collections 1,004,528        
Print 129,935 / eBooks/Magazines 874,593 

Music & Audiobooks 560,440
Videos 45,510   Other 33

Reference Questions Answered 35,568 
Total Program Attendance 3,804 

Summer Reading Program 545

Electronic Resources Used  28,806 
Computer Use Sessions 24,413 

Wireless Sessions 133,454 
Website Visits 236,761

Amy L. Switzer .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                           Director

Maureen N. Brodar .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                      Deputy Director

Lynne M. Miller . . . . . . . . . . . . . . Bertram Woods Branch Manager 

Susan Ritchey   .  .  . . . . . . . . . . . . . Business Manager/Fiscal Officer



Shaker Library is overseen by a 
seven-member volunteer Board of 
Trustees. This dedicated group of 
Shaker residents who serve for a 

seven-year term of office believes in 
the importance of a community-based, 

community-focused library.

2021 General Fund Revenue

2021 General Fund Expenditures

Financials

Shaker Library Board of Trustees

L-R:

Michael Bertsch, 
President

Thomas Cicarella, 
Vice President

Melissa Hirsch, 
Secretary

L-R:

Doreen Katz

Troy Meinhard

Timeka Rashid

Bruce Rogen

  AmountIncome Item 

Real Estate Property Tax  
Public Library Fund 
Intergovernmental
Refunds & Reimbursements 
Cellular Tower Revenue  
Patron Fines & Fees
Investment Interest
Contributions and Other 
Passports 

Total 

  Amount  Expense Item 

Salaries & Benefits 
Purchased & Contracted Services 
Library Material & Information 
Supplies  
Other 
Capital Outlay 

Total 

4,233,249
1,805,767
   405,391
     33,358
     26,185
     20,759
       6,535
       6,477
       6,285

6,544,006

2,693,497
   552,226
   506,894
     36,398
     18,183
       7,272

3,784,470
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