Shaker Heights Public Library community survey Feedback

Total Responses Age Range

896

What does it mean to you to be "Uniquely Shaker"?
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What would you like the library to begin lending?

‘ 22% Home Repair Tools
. 19% Science Tools
. 18% Crafting Tools
. 17% Musical Instruments
@ 14% Other

10% Toys
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What is one program you would like the library to provide?

. 31% Art Classes

‘ 28% Digital Fabrication
27% Cooking Classes
2% Gaming
12% Other

Frequency of Visits to the Library
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18%
27%
30%
11%

13%

How do you currently use the library most?

66%

59%

22%

18%

16%

15%

14%

12%
1%

10%

How do you use library technology now?

52%

38%

24%

24%

5%

2%

Everyday

A Few Times a Week

Once a Week

A Few Times a Month

Once a Month

Less Than Once a Month

Browse Resources
Reserve Resources
Children’s Programming
Reading Space

Use Digital Services
Group Meetings

As Work Space

Adult Programming
Community Connection

Free Public Space

Interface Remotely

Bring My Own Device

Do Not Use Technology

Use Public Computers

Attend Classes

Other

Mode of Transit

What space would you most like the library to have?
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What new technology would you like to see?

22% of library patrons
are interested in an
improved business center.



